Future advances in support services to the mid-market

1 Introduction and key messages

1.1

Let’s start with a definition

1.2 The characteristics of an evolving scene

1.3 The market landscape
1.8.1  The mega deal: the pendulum swings away
1.3.2  Government CIO encourages use of smaller suppliers
1.8.3  More devices, more complexities, more skills required
1.3.4  The inevitability of the cloud

1.4 Key messages

2 Where next for technologies and vendors?

2.1 Overview

2.2 Industrialisation of service delivery

2.3 Offshore, nearshore, Britshore?

2.4 Better spending in the Public Sector

2.5 Vendor insights
2.51 Global players
2.5.2  Mid-sized players

2.6 When is a service ‘too good’?

2.7 What are the realities of the role of cloud services?

3 The perception battle

3.1 A challenge for vendors of all sizes

3.2 Off the radar

3.3 Why bother taking a chance on lesser-known suppliers?

3.4 The marketing challenge

3.5 How to uncover mid-sized vendor ‘gems’
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